SEGK CODE OF CONDUCT
SEGK aims to create a safe and inclusive working environment for permanent and temporary employees as well as guests. We expect appropriate and responsible behaviour and have developed a Code of Conduct that forms the basis for all working relationships within the organisation.
SEGK has zero tolerance for all forms of harassment and inappropriate treatment, both in the workplace and in all work-related contexts outside the workplace.
Please be aware that your role may give you status and power in relation to others. As an employee of SEGK, you are expected to be particularly aware of your own behaviour to ensure that any imbalance of power is not exploited.
Show particular consideration towards individuals with limited experience in the industry, such as young employees or freelancers, students, or singers affiliated with EGU or the children’s choirs. Do not take advantage of other people’s feelings, lack of knowledge, or impaired judgement.
WHAT IS RESPONSIBLE BEHAVIOUR AT WORK?
· We greet one another when we meet
· We take responsibility for our tasks 
· We seek and share information 
· We keep our agreements 
· We help others when needed 
· We trust that everyone performs their job and avoid interfering unnecessarily in others’ matters 
· We accept and learn from constructive criticism 
· We are polite in all communication (we listen, show interest, and explain our points of view) 
· We do not gossip or speak negatively about others behind their backs 
WHAT IS INAPPROPRIATE TREATMENT?
Harassment and discrimination are negative and unwanted behaviours directed towards other people. This includes systematic or repeated behaviour or omissions such as:
· Negative and disrespectful comments about someone’s personal qualities, appearance, or private life 
· Excluding someone from the working environment 
· Repeated and unnecessary interference in another person’s work 
· Shouting at, scolding, insulting, slandering, or ridiculing someone 
· Humiliating, degrading, or threatening behaviour 
· Violence or threats of violence 
· Abuse of power 
· Sending inappropriate messages 
· Sexual or gender-based harassment, including offensive material, letters, phone messages, emails, jokes, gestures, and inappropriate comments or questions regarding gender identity and sexuality 
· Unwanted suggestions, threats, or demands for sexual contact while abusing a position of authority or trust 
· Any other unwanted physical contact 
In the worst cases, inappropriate treatment can seriously endanger an employee’s health and ability to work.
· SEGK has its own procedures for handling bullying, harassment, and sexual harassment, as well as rules for reporting all unwanted and inappropriate treatment. 
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